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InShort

BY CATHERINE LEA
Business Reporter
c.lea@mailnewsmedia.co.uk

Focus on quality and customer satisfaction

Firm’s recognition
after reinvention

A Willerby-based photocopier and
office solutions specialist is a
finalist in two Mail News & Media
Business Awards.

IN LITTLE more than
six months photocopier and
office solutions specialist
KRL Group has been
completely reinvented.
The prime movers of an MBO

have completely transformed the
firm, dramatically cutting non-
productive costs while significantly
increasing investment and training
spend.
And, determined to make a complete

break with the past 25 years, they
have rebranded as an enterprise totally
refocused on customer satisfaction and
with deep roots in the local business
community.
These moves are helping the firm

to become a major player in the
marketplace across Yorkshire and into
Lincolnshire.
And now the Willerby-based com-

pany is also a finalist in two categories
in this year’s Mail News and Media
Business Awards.
These are the NatWest

Bank-sponsored Small Business Of
The Year Award and the Hull

University Business School-backed
Training Excellence Award.
Directors George Baker and Glenn

Parish had already, under the com-
pany’s previous owners, made as much
progress as was then allowed in laying
the foundations for changing the ethos
and culture from within.
And that enabled them to hit the

ground running as soon as the
take-over became official.
Among itsmost prominent successes

has been the winning of five-star ser-
vice accreditation from main supplier

Konica Minolta – approval recognised
throughout the business world.
Mr Baker said: “We are proud to

have achieved this in such a short
space of time, and that we have done
so is a tribute to the whole-hearted
co-operation of our staff.”
Such achievements are also testi-

mony to the effectiveness of the
firm’s reorganisation and the ensuing
company-wide focus on quality and
customer satisfaction – satisfaction
evidenced by the growing volume of
customer testimonials now adorning

KRL’s website.
Mr Baker said: “We have adopted

a policy giving every one of our 24
members of staff an equal opportunity
to enhance their performance and take
control of their career path.
“That enables everyone to go the

extra mile – and be accountable for –
providing thebest solutionpossible to a
customer’s needs and requests.”
There has also been significant

investment in bringing the company’s
own IT and financial systems up to
date, improving cash flow by 40 per

cent.
That has been paralleled by even

heavier successful investment in
KRL’s ability to provide IT solutions
which will support customers’ current
operationswhile incorporating “future
proofing”.

Links
KRL
www.krlgroup.net
Mail News & Media Business Awards
www.thisishull.co.uk/businessawards

FINALISTS:
Directors
George
Baker,
second
right, and
Glenn
Parrish,
right,
with staff
from KRL.

Business
Premises To Let

FULLY equipped Chinese
take–away for sale, Spring Street,
optional flat above, terms nego-
tiable.– 07961 434716

Tel. 01482 227885
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TAYLOR
STORAGE
UNITS

• Small business

• General storage

• Caravan storage

• Container storage

01964 529184
07880 810673

Simple Office
Furniture Ltd

• Office Furniture and
Seating

• Bespoke Furniture
• Free Consultation, Product
Advice and Space Planning

• Changing Room Furniture

01482 214277
www.simpleofficefurniture.co.uk
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Advertise your
company

in this space
from just

£15 per week
Contact

Sarah Little
01482 227885

8 Parliament Street,
Hull, HU1 2BB.

Tel: 01482 323123.
Web: www.graham-rosen.co.uk

The Graham
and Rosen

Business Team

• Business Lawyers
• Business Premises
• Debt collection

Plus much more.

• Local family business
• Same day service
• Domestic EPC
from £40 (no vat)

• Commercial EPC
from £200

www.wheldonepc.com
07841 794844
01482 634421
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ACCOUNTANCY
SERVICES

• Book Keeping -
Need help to keep them
up to date

• Accounts system -
Need help with any
aspects

• 30 Years
Experience -
Reconciliations a
strong part of skills

ALAN MORRIS
07773 270524
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• Taxi’s to rent,
private hire

vehicles to work
from any office.

• Low rental fee
for daily, weekly
or longer hire.

Kandra Hire
07943 550396
07813 447746

Kandra Hire

Business For Sale

ACCOUNTING Solution Hull.
www.accountingsolutionhull.com

PIZZA shop for sale, Anlaby Rd,
£26k. Tel. 07753 373692

MOBILE burger van for sale.
£1400 ono.– Tel. 07786 847410

Accountants Business Equipment

Business Events
Business Services Storage

86,000
PEOPLE READ THE

MAIL’S BUSINESS PAGES
EVERY WEEK

Source: TNS Media 2006
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100,000 sq ft
FLIXBOROUGH

FOR SALE OR LET
CCTV, PARKING,
HGV ACCESS,

MOTORWAY LINKS
FLEXIBLE LEASE TERMS

CHARLES ATKINSON
01724 282278 or

ASHLEY KERNER
0114 241 2247

CHEAP industrial storage units,
Clough Rd. Easy terms
07968848844

TATTOO and piercing shop to
rent, prime location. Call for
details.– 07811 898071.

FACTORY unit to let, 1450 sq ft.
Central location. Suitable for most
businesses.– 01482 221098.

BUSY curtain shop on main road.
Est 5 yrs with good database. All
enquiries to 07973 236519.
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EAST YORKSHIRE COAST
RETAIL BAKERY

ESTABLISHED 21 YEARS
G.P. 61%/INCREASING TURNOVER/HIGH NET PROFIT

FULLY EQUIPPED - FREEHOLD PREMISES WITH
1 BED FLAT,

£230,000 WITH SAV
ILL HEALTH SOLE REASON FOR SALE

SERIOUS ENQUIRIES TO
PAUL TRAIN

HOLDSTOCK, NICHOLLS, TRAIN & CO
593 ANLABY ROAD, HULL, HU3 6ST
01482-504114 OR pault@hnt.co.uk

FINDIT! BUYIT! SELLIT!

Do it yourself
www.thisishull.co.uk

/bookonline
*Privateadv.only


